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Réseau Territory
The Réseau has 1,067 individual members throughout its territory.
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Réseau Mission
Our Vision

The Réseau plays a leadership role so that 
Francophones may live healthy lives in French!

Our Mission

The Réseau is a Francophone organization that 
engages the Francophone community in all its 
diversity and the healthcare system to improve 
access to a continuum of quality healthcare ser-
vices actively offered in French.

Our Values

	• Collaboration
	• Excellence
	• Diversity
	• Respect
	• Perseverance

Living Healthy Lives in French
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In 2022-2023, our theme, “Renewed Connections, Stronger Partnerships: Catalysts for the ad-
vancement of French language health services ”, took on its full significance. Regarding the health 
system, we strengthened our collaboration with Ontario Health East, developed customized strat-
egies to support the new Ontario Health Teams (OHTs) in our catchment area and continued to 
help health service providers with the active offer of French language services, including through 
designation. At the Francophone community level, we significantly ramped up our communica-
tions and interactions and created a two-way relationship, especially through Le Réseau à l’écoute, 
the question of the month and our workshop on the healthcare system.

And what about our national and provincial partners? The Réseau played an active part in the de-
velopment of Convergence 2028, Société Santé en français’s new programming for 2023-2028. We 
are also continuing our work as the resource network for the national data strategy. At the provincial 
level, the Réseau is continuing its collaboration with the Regroupement provincial pour la planifica-
tion des services de santé en français de l’Ontario. As health planning is now done at the provincial 
level through the Ministry of Health and Ontario Health, we need to speak with a common voice on 
the needs and solutions unique to Francophones. We also strengthened our relationship with the 
Assemblée de la francophonie, which has made health a priority – for the first time in its history. 

The Board of Directors focused on the 
implementation of our 2026 strategic planning and 
development of its performance measurement 
framework as well as engagement with the 
Réseau’s membership. 

In closing, we would like to thank the members of the Réseau’s Board of Directors and team for their 
dedication to the Réseau’s mission! Your unflagging commitment to supporting and advising our 
partners in the health system, building stronger links with the community and fostering collabora-
tion is a real driving force for improving French language health services. 

Editorial by 
Saint-Phard Désir and 
Jacinthe Desaulniers, 
Leaders of the Réseau

In 2022-2023, the health measures associated with COVID 19 were gradually lifted but the effects, 
and especially the learnings, of the pandemic will stay with us forever. We must learn from these 
lessons to ensure we have not gone through this ordeal for naught.

We would like to begin by once again thanking all health 
care workers for their past and continuing dedication 
to helping us live healthy lives. In particular, we wish to 
applaud those who speak French and work with our 
Francophone communities.

With the lifting of health measures, Franco-Ontarians were able to reconnect, resume their daily 
work and activities in person, celebrate special occasions with family and friends, in short, to re-
connect with our environment and our nearest and dearest. The Réseau was no exception to this 
move toward reconnection. In addition to the innovations needed to keep us connected during the 
pandemic, we were able to renew and strengthen our traditional in-person links this year.
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In the past year, the Réseau’s strategy has relied on three main activities: 

1.	 Infographics and presentations to Ontario Health Teams: The Réseau created 
infographics based on capacity analyses to help OHTs plan and improve their French 
language services. OHTs were offered presentations on the infographics and support 
in interpreting the data to help them implement a plan to address the gaps. 

2.	 Training on French language services for Ontario Health Team governing 
bodies: In collaboration with two OHTs, the Réseau has prepared training on French 
language services designed specifically for OHT governing bodies. The training is 
accompanied by an infographic on winning strategies for providing quality French 
language services. Training sessions will be held in the spring.

3.	 Support tools for Ontario Health Teams and providers: The Réseau has developed 
support tools to help health service providers  as well as OHTs develop their offer of 
French language services.

By adopting a flexible and customized strategy, the Réseau is committed to work in close 
collaboration with Ontario Health Teams to identify and fill gaps in health care for the Franco-
phone population. 

Ontario Health Team infographics

Over the past year, the infographics produced for long-term care, community support services 
and mental health and addictions sectors were made available to OHTs. The Réseau’s team then 
offered presentations to OHTs with the objective of initiating discussions on the data reported. The 
project included a plan for communicating and distributing the information to the Francophone 
communities of the Champlain and South East regions and to our members via the Réseau’s web 
site, weekly newsletter (Réseau Express) and social media. 

Next steps include updating and adding newly available services during the Réseau’s biannual re-
view and continuing to work with OHTs to identify needs and plan strategies to meet those needs.

In addition, with the collaboration of the Ministry of Health, the Réseau is attempting to pinpoint 
mental health and addictions services that are not funded by Ontario Health. This will enable us to 
produce a more comprehensive mental health sector infographic of available services, especially 
children and youth services. This was one of the recommendations in our initial capacity report on 
mental health services.

The Réseau expands its activities and partnerships 
and develops sustainable strategies to improve access 
to French language health services.

Improving Access to French 
Language Health Services

A customized strategy to 
support Ontario Health 
Teams with French language 
health services planning

As a French language health planning entity, the Réseau con-
tinued to play an advisory role with Ontario Health, the Ministry 
of Health, the Ministry of Long-Term Care, Ontario Health Teams 
and health service providers. We developed a flexible, customized 
strategy to help Ontario Health Teams (OHTs) carry out their mis-
sions. We take a different approach with each OHT, depending 
on their structure, priorities, demands and needs. We adapt our 
collaboration to the specific needs of each OHT while applying a 
Francophone lens to our recommendations. At this time, we are 
working with eight of the nine OHTs in our catchment area, one of 
which is not in a designated area.
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Capacity analysis of French language 
services in long-term care updated 
and adopted by Ontario Health East

The aging population and its growing health care needs make 
long-term care a core concern for the Réseau. As a French lan-
guage health planning entity, the Réseau continues to play an ad-
visory role with local health authorities, the Ministry of Health, 
the Ministry of Long-Term Care, Ontario Health Teams and health 
service providers. 

In the Champlain and South East regions, the Francophone com-
munity faces two challenges: the scarcity of long-term care ser-
vices in French in their region and the lack of information on long-
term care centres offering services in French.

Improving Access to French 
Language Health Services

By producing these infographics, which present data in a clear and accessible way, the Réseau is 
once again attempting to open discussions on Francophones’ health care needs and making opti-
mal use of evidence-based data. 

Ottawa — Ontario Health 
Team

Ottawa Valley — Ontario 
Health Team

Ottawa East — Ontario Health 
Team

Données sur les soins de longue durée en français 
Équipe Santé Ontario - Ottawa

Portrait des types de places de soins longue durée offerts par les fournisseurs

Fournisseurs de soins de longue durée

Type de places de soins longue durée

Soins continus Bruyère 246 22 1 6

Centre de soins de santé des anciens combattants Perley-
Rideau 140 54 3 230 20 3

Bess and Moe Greenberg Family Hillel Lodge 121

The Ottawa Grace Manor 128

LLééggeennddee

Service désigné
Détient une désignation en vertu de la Loi 
sur les services en français. Doit offrir des 
services en français de façon 
permanente.

Service identifié
Doit offrir des services en français 
conformément à la capacité actuelle. Doit 
soumettre un plan de désignation dans 
un délai raisonnable.

Service non-identifié
Doit élaborer et mettre en œuvre un plan 
visant à répondre aux besoins de la 
communauté francophone locale.

FFoouurrnniisssseeuurr  ddee  sseerrvviicceess  mmeemmbbrreess  ccoorrppoorraattiiffss  dduu  RRéésseeaauu  ddeess  sseerrvviicceess  ddee  ssaannttéé  eenn  ffrraannççaaiiss  ddee  ll’’EEsstt  ddee  ll’’OOnnttaarriioo  ((RRSSSSFFEE))..

• Les données présentées dans ce tableau portent sur les services financés publiquement par le ministère de la Santé et le 
ministère des Soins de longue durée ;

• Seuls les fournisseurs signataires de l’équipe Santé Ontario Ottawa ont été considérés. 
• Les places provisoires, en suspens ou du programme ELDCAP ont été compilées dans ‘’Autres places’’.

Données  autorapportées par les fournisseurs Sources

• 75% des fournisseurs de soins longue durée identifient activement les clients francophones;

• 50% des fournisseurs de soins longue durée jumellent les clients francophones aux ressources 
humaines ayant les compétences d’offrir des services en français;

• 50% des fournisseurs de soins longue durée offrent à leur clientèle un moyen de rétroaction
(formulaires de satisfaction ou de plaintes) sur les services en français.

Gouvernement de l'Ontario (2021). Services en 
français (Loi sur les), L.R.O. 1990, chap. F.32

Ministère de la Santé (2022). Base de données 
sur les services de santé en français.

Réseau des services de santé en français de 
l’Est de l’Ontario. (Mars 2020). L’accès aux 
soins de longue durée en français dans la 
région de Champlain.

RLISS de Champlain (2021). Ententes de 
responsabilisation avec les fournisseurs. 

INDICATEURS CLÉS

Révisé en Novembre 2022

Data on Long-term Care Services in French 
Ottawa Valley – Ontario Health Team

Types of long-term care beds offered, by providers

Long-term Care Providers

Types of long-term care beds

MMaarriiaannhhiillll 128 1 2 8

Bonnechere Manor 176 2 2

Deep River and District Hospital Corporation 14

Groves Park Lodge 75 21

MMiirraammiicchhii LLooddggee 164 2 2

North Renfrew Long-Term Care Center (and Services) 20 1

Valley Manor 90

CCaappttiioonn

Designated Service
Obtained a designation as per the French 
Language Services Act. Must provide 
French Language Services on an ongoing 
basis.

Identified Service
Must provide French Language Services 
in accordance with current capacity. Must 
submit a designation plan in a reasonable
delay.

Non-identified Service
Must develop and implement a plan to 
meet the needs of Francophone 
residents.

NNoonnee  ooff  tthhee  hheeaalltthh  sseerrvviiccee  pprroovviiddeerrss  aarree  ccoorrppoorraattee  mmeemmbbeerrss  ooff  tthhee  FFrreenncchh  LLaanngguuaaggee  HHeeaalltthh  SSeerrvviiccee  NNeettwwoorrkk  ooff  EEaasstteerrnn  OOnnttaarriioo..

• The data presented in this table are for services publicly funded by the Ministry of Health and the Ministry of Long-Term Care;
• Only the providers who are signing partners of the Ottawa Valley Ontario Health Team were considered; 
• Providers in bold offer services in a designated area according to the French Language Services Act;
• Beds in abeyance, interim and ELDCAP beds have been included in ‘’Other Beds’'.

References

• 14% of long-term care providers actively identify Francophone clients;

• 43% of long-term care providers match Francophone clients with an employee who has the skills
to provide services in French;

• 43% of long-term care providers offer their clients a means of feedback (satisfaction or 
complaint forms) on French Language Services.

Champlain LHIN (2021). Service Accountability
Agreements with health services providers.

French Language Health Services Network of 
Eastern Ontario. (March 2020). Report on 
Access to Long-Term Care in French in the 
Champlain Region

Government of Ontario (2021). French 
Language Services Act, R.S.O 1990, c. F.32

Ministry of Health (2022). French Language 
Services Database.

Providers’ Self-reported Data

KEY INDICATORS

Revised November 2022

Data on Long-term Care Services in French 
Ottawa East – Ontario Health Team

Types of long-term care beds offered, by providers

Long-term Care Providers

Types of long-term care beds

Bruyère Continuing Care 246 22 1 6

Carleton Lodge 160 1

Centre d’accueil Champlain (recognized for offering their services in 
French) 60 2 2

Garry J. Armstrong Home 180

Peter D. Clark Centre 210 1 5

Prescott & Russell Residence 142 2 2

CCaappttiioonn

Designated Service
The provider has obtained a designation as per the 
French Language Services Act. Must provide
French Language Services on an ongoing basis.

Identified Service
Must provide French Language Services in 
accordance with current capacity. Must submit a 
designation plan in a reasonable delay.

Non-identified Service
Must develop and implement a plan to meet the 
needs of Francophone residents.

Health service providers who are corporate members of the French Language Health Service Network of Eastern Ontario.

The data presented in this table are for services publicly funded by the Ministry of Health and the Ministry of Long-Term Care. Only the providers who are signing 
partners of the Ottawa East Ontario Health Team were considered.

References

• 100% of long-term care providers actively identify Francophone clients;

• 100% of long-term care providers match Francophone clients with an employee who has the 
skills to provide services in French;

• 100% of long-term care providers offer their clients a means of feedback (satisfaction or 
complaint forms) on French Language Services.

Government of Ontario (2021). French 
Language Services Act, R.S.O 1990, c. F.32

OZi (2021). Annual reports from Health 
services providers.

French Language Health Services Network of 
Eastern Ontario. (March 2020). Report on 
Access to Long-Term Care in French in the 
Champlain Region

Champlain LHIN (2021). Service Accountability
Agreements with health services providers.

June 2022

Providers’ Self-reported Data

KEY INDICATORS

Ottawa West Four Rivers — 
Ontario Health Team

Great River — Ontario Health 
Team  

Frontenac, Lennox & 
Addington — Ontario Health 
Team

Data on Long-term Care Services in French 
Ottawa West Four Rivers– Ontario Health Team

Types of long-term care beds offered, by providers

Long-term Care Providers

Types of long-term care beds

Bruyère Continuing Care 246

Almonte Country Haven 82

Arnprior Regional Health 59 1 1

Bayfield Manor 66

FFoorreesstt  HHiillll 156 4

GGaarrddeenn  TTeerrrraaccee 154 6

GGrraanniittee  RRiiddggee  CCaarree  CCoommmmuunniittyy 224

Kemptville District Hospital 8 4

RRooyyaall  OOttttaawwaa  HHeeaalltthh  CCaarree  GGrroouupp 64

CCaappttiioonn

Designated Service
Obtained a designation as per the French 
Language Services Act. Must provide 
French Language Services on an ongoing 
basis.

Identified Service
Must provide French Language Services 
in accordance with current capacity. Must 
submit a designation plan in a reasonable 
delay.

Non-identified Service
Must develop and implement a plan to 
meet the needs of Francophone 
residents.

HHeeaalltthh  sseerrvviiccee  pprroovviiddeerrss  wwhhoo  aarree  ccoorrppoorraattee  mmeemmbbeerrss  ooff  tthhee  FFrreenncchh  LLaanngguuaaggee  HHeeaalltthh  SSeerrvviiccee  NNeettwwoorrkk  ooff  EEaasstteerrnn  OOnnttaarriioo..

• The data presented in this table are for services publicly funded by the Ministry of Health and the Ministry of Long-Term Care;
• Only the providers who are signing partners of the Ottawa West Four Rivers Ontario Health Team were considered; 
• Providers in bold offer services in a designated area according to the French Language Services Act;
• Beds in abeyance, interim and ELDCAP beds have been included in ‘’Other Beds’'.

References

• 44% of long-term care providers actively identify Francophone clients;

• 44% of long-term care providers match Francophone clients with an employee who has the skills
to provide services in French;

• 67% of long-term care providers offer their clients a means of feedback (satisfaction or 
complaint forms) on French Language Services.

Champlain LHIN (2021). Service Accountability
Agreements with health services providers.

French Language Health Services Network of 
Eastern Ontario. (March 2020). Report on 
Access to Long-Term Care in French in the 
Champlain Region

Government of Ontario (2021). French 
Language Services Act, R.S.O 1990, c. F.32

Ministry of Health (2022). French Language 
Services Database.

Providers’ Self-reported Data

KEY INDICATORS

Revised November 2022

Data on Long-term Care Services in French
Great River – Ontario Health Team

Types of long-term care beds offered, by providers

Long-term Care Providers

Types of long-term care beds

St. Joseph’s Continuing Care Centre 150

Dundas Manor Nursing Home 98

Glen-Stor-Dun Lodge 128 2 2

Maxville Manor 77 2 41 2

Sandfield Place 52 1

Township of Osgoode Care Centre 100

CCaappttiioonn

Designated Service
Obtained a designation as per the French 
Language Services Act. Must provide 
French Language Services on an ongoing 
basis.

Identified Service
Must provide French Language Services 
in accordance with current capacity. Must 
submit a designation plan in a reasonable
delay.

Non-identified Service
Must develop and implement a plan to 
meet the needs of Francophone 
residents.

HHeeaalltthh  sseerrvviiccee  pprroovviiddeerr  wwhhoo  iiss  aa  ccoorrppoorraattee  mmeemmbbeerr  ooff  tthhee  FFrreenncchh  LLaanngguuaaggee  HHeeaalltthh  SSeerrvviiccee  NNeettwwoorrkk  ooff  EEaasstteerrnn  OOnnttaarriioo..

• The data presented in this table are for services publicly funded by the Ministry of Health and the Ministry of Long-Term Care ;
• Only the providers who are signing partners of the Great River Ontario Health Team were considered ;
• Beds in abeyance, interim and ELDCAP beds have been included in ‘’Other Beds‘’.

References

• 67% of long-term care providers actively identify Francophone clients;

• 50% of long-term care providers match Francophone clients with an employee who has the skills
to provide services in French;

• 67% of long-term care providers offer their clients a means of feedback (satisfaction or 
complaint forms) on French Language Services.

Champlain LHIN (2021). Service Accountability
Agreements with health services providers.

French Language Health Services Network of 
Eastern Ontario. (March 2020). Report on 
Access to Long-Term Care in French in the 
Champlain Region

Government of Ontario (2021). French 
Language Services Act, R.S.O 1990, c. F.32

Ministry of Health (2022). French Language
Services Database.

Providers’ Self-reported Data

KEY INDICATORS

Revised November 2022

DDaattaa  oonn  LLoonngg--tteerrmm  CCaarree SSeerrvviicceess  iinn  FFrreenncchh  
Frontenac, Lennox & Addington – Ontario Health Team

Types of long-term care beds offered, by providers

Long-term Care Providers

Types of long-term care beds

PPrroovviiddeennccee CCaarree 237 2 4

EExxtteennddiiccaarree  LLTTCC  KKiinnggssttoonn 150 1

Pine Meadow Nursing Home 63 1

RRiiddeeaauuccrreesstt HHoommee 165 5

TTrriilllliiuumm  CCeenntteerr 186 1 4

CCaappttiioonn

Designated Service
Obtained a designation as per the French 
Language Services Act. Must provide 
French Language Services on an ongoing 
basis.

Identified Service
Must provide French Language Services 
in accordance with current capacity. Must 
submit a designation plan in a reasonable
delay.

Non-identified Service
Must develop and implement a plan to 
meet the needs of Francophone 
residents.

HHeeaalltthh  sseerrvviiccee  pprroovviiddeerr  wwhhoo  aarree  ccoorrppoorraattee  mmeemmbbeerrss  ooff  tthhee  FFrreenncchh  LLaanngguuaaggee  HHeeaalltthh  SSeerrvviiccee  NNeettwwoorrkk  ooff  EEaasstteerrnn  OOnnttaarriioo..

• The data presented in this table are for services publicly funded by the Ministry of Health and the Ministry of Long-Term Care;
• Only the providers who are signing partners of Frontenac, Lennox & Addington Ontario Health Team were considered; 
• Providers in bold offer services in a designated area according to the French Language Services Act;
• Beds in abeyance, interim and ELDCAP beds have been included in ‘’Other Beds‘’.

References

• 80% of long-term care providers actively identify Francophone clients;

• 80% of long-term care providers match Francophone clients with an employee who has the 
skills to provide services in French;

• 40% of long-term care providers offer their clients a means of feedback (satisfaction or 
complaint forms) on French Language Services.

Government of Ontario (2021). French 
Language Services Act, R.S.O 1990, c. F.32

Ministry of Health (2022). French Language
Services Database.

South East LHIN (2021). Service Accountability
Agreements with health services providers.

Providers’ Self-reported Data

KEY INDICATORS

Revised November 2022

Overview of French Language Health Services by Ontario Health Team

Click 
to open the 
infographics

https://www.rssfe.on.ca/upload-ck/Infographies_ESOOttawa.pdf
https://www.rssfe.on.ca/upload-ck/Infographics_OttawaValley.pdf
https://www.rssfe.on.ca/upload-ck/RSSFE_Infographics_OttawaEast_LTC_MHA_CSS.pdf
https://www.rssfe.on.ca/upload-ck/Infographies_Grandfleuve.pdf
https://www.rssfe.on.ca/upload-ck/Infographics_OttawaWest4rivers.pdf
https://www.rssfe.on.ca/upload-ck/Infographics_GreatRiver.pdf
https://www.rssfe.on.ca/upload-ck/Infographics_FLA_LTC_MHA.pdf
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The Réseau launches an interactive tool to 
facilitate access to virtual mental health and 
addictions services in French
The pandemic has had a profound impact on the health system, forcing service providers to adapt 
quickly and develop virtual solutions to meet population needs. More than ever, access to mental 
health and addictions services is critical for the Francophone community of the Champlain and 
South East regions. Given this new reality, a number of virtual services were developed, so we 
decided to catalogue these services to inform Francophones in the Champlain and South East 
regions of the options available in French

To meet this need, the French Language Health Services of Eastern Ontario team developed an 
interactive tool, in the form of a poster, that lists and facilitates access to virtual services in French. 
This tool allows Champlain and South East region residents of all ages to consult a list of virtual 
services in French, that can be accessed without a referral by a professional. The tool also includes 
direct links to these services’ web pages to make an appointment. The poster thus facilitates ac-
cess to a wide range of mental health and addictions services that are available virtually.

Improving Access to French 
Language Health Services

Click 
to open the 
directory

Directory of virtual mental health 
support services(French only)

In 2020, the Réseau conducted an initial capacity analysis and made recommendations to the 
Champlain LHIN. This document painted a picture of regional French language service capacity in 
long-term care. 

One of the major findings of the analysis was 
a shortage of over 400 beds where the region’s 
Francophones could receive care in French 

This document painted a picture of regional French language service capacity in long-term care.   
Since then, the government has launched a transformation of the health system and made many 
announcements about adding beds, relocating centres and building new institutions. 

The Réseau therefore reviewed the capacity analysis in light of the announcements and shared 
the update with Ontario Health East. At the end of this initiative, an action plan was developed with 
Ontario Health East to implement the Réseau’s recommendations. It is expected that additional 
agencies will be identified soon. The service gap could be filled if all the recommendations were 
implemented by Ontario Health East, including the accountability of agencies that were identified 
long ago. 

The Réseau is also collaborating with Champlain Home and Community Care to clarify the dis-
tinction between the Francophone character of institutions and designation under the French Lan-
guage Services Act. Through this collaboration, we are attempting to optimize these two levers 
for the community and prioritize access to Francophone beds for Francophones. At the provincial 
level, we are members of the French language services committee that developed a policy on im-
plementing active offer obligations in home care and helps the 14 regional committees implement 
these obligations.

Finally, in collaboration with the province’s five health planning entities and the Fédération des aînés 
et des retraités de l’Ontario (FARFO), a definition of Francophone bed was developed and submitted 
to the Ministry of Long-Term Care in response to an important recommendation coming out of 
the post-COVID investigations into long-term care. Negotiations on the adoption of this definition 
are ongoing, the adoption of this definition would give Francophone residents a priority access to 
Francophone beds.  

https://www.rssfe.on.ca/upload-ck/Afficheinteractive_SoinsvirtuelsSMD.pdf
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Capacity analysis of French 
language mental health and 
addictions services updated 
and adopted by Ontario 
Health East

Improving Access to French 
Language Health Services

The French-speaking regions of Ontario have long suffered from a lack of access to mental health 
and addictions services in French. In 2021, the Réseau conducted a capacity analysis of mental 
health and addictions services and shared it with the Champlain LHIN. With the reorganization of 
the health system, it became necessary to update this report and submit it to our new partner.

The Réseau updated the report and included the South East region, which is now part of Ontario 
Health East. The recommendations included the identification of additional services in the Cham-
plain region. We also deemed it essential to include a recommendation on virtual mental health 
and addictions services to ensure the Francophone lens was applied during service planning. We 
also noted that virtual services should not completely replace in-person mental health and addic-
tions services. In-person services in French must remain an option for this particularly vulnerable 
population. 

Following this review, an action plan was developed in collaboration with Ontario Health in response 
to the Réseau’s recommendations. Implementation of the recommendations by Ontario Health 
East will solidify access to mental health and addictions services for the region’s Francophones, 
especially in the West where very few services are available in French. To achieve this result, it is 
essential that the providers involved be held more accountable. 

In addition to making the document available to the population of the Champlain and South East 
regions through its web site, weekly newsletter (Réseau Express) and social media, the Réseau 
shared it with various actors, including mental health and addictions (MHA) service providers in the 
Champlain and South East regions, Ontario Health Teams (OHTs), MHA groups and some com-
munity organizations such as the Association des communautés francophones de l’Ontario (ACFO). 

As for the next steps, the Réseau plans to keep the information up to date by reviewing the poster on 
a biannual basis and adding newly available services during these reviews. This process will keep 
the information relevant and current for the Francophone population of the Champlain and South 
East regions, thus helping to improve their quality of life and wellbeing. 

Une aide pour
accéder aux services
dont vous avez
besoin dans l’est de
l’Ontario
Vous cherchez un soutien pour vos problèmes de santé

mentale ou la santé en matière de l’usage de

substances/dépendance? Le système de santé est

complexe et parfois déroutant, il est donc difficile de s’y

retrouver. Nous pouvons vous aider.

Commencer   Pour les professionnels de la
santé

 

Est-cequevous ind'uneaide

Un seul point d’accès.  
Une seule demande
d’aiguillage.  
Un seul processus
d’évaluation.

Qu’est-ce qu’AccèsSMT?

AccèsSMT permet de trouver plus facilement un soutien, des services et des soins pour

des problèmes de santé mentale et/la santé en matière de l’usage de

substances/dépendance. Nous vous simplifions la tâche en travaillant avec vous pour

vous aiguiller vers les services dont vous avez besoin, en vous soutenant tout au long

du processus. Il suffit de nous contacter pour être mis en relation avec un professionnel

qualifié en santé mentale et en toxicomanie qui vous dirigera vers les services dont

vous avez besoin à partir d’un réseau d’organisations partenaires.

AccèsSMT est géré par l’accès coordonné régional (ACR), un groupe de partenaires en

soins de santé de l’est de l’Ontario.

En savoir plus 

À qui s’adresse AccèsSMT?

AccèsSMT s’adresse à toute personne âgée de 16 ans
et plus... *

*Si votre patient a moins de 16 ans, contactez 1appel1clic.ca, qui l’aidera à

accéder au service dont il a besoin.

...vivant dans notre zone de service

Nous desservons certaines régions de l’est de l’Ontario, dont Ottawa,

Pembroke, Cornwall, Hawkesbury, ainsi que les régions avoisinantes, y

compris les comtés suivants : Lanark, Leeds et Grenville; Stormont, Dundas et

Glengarry; Prescott-Russell et Renfrew.

.... à la recherche de services de santé mentale et/ou
de traitement de la santé en matière de l’usage de
substances/dépendance

Si vous avez besoin d’aide et de soutien et que vous
ne savez pas où aller, contactez-nous et nous vous
aiderons à trouver le service qui vous conviendra.

Commencer  

AccèsSMT n’est pas un service de crise.  
Si vos besoins en matière de santé mentale et/la santé en matière de l’usage de substances/dépendance constituent une urgence

médicale, ou si vous craignez de vous blesser ou de blesser quelqu’un d’autre, composez le 9-1-1, ou rendez-vous au service d’urgence
de l’hôpital le plus proche. Cliquez ici pour voir la liste de services de crise.

Comment fonctionne AccèsSMT?

Un point d’accès pour obtenir de l’aide

Prenez 
rendez-vous.

Cliquez sur le bouton « Commencer » ci-

dessous pour sélectionner le moment

auquel vous souhaitez être rappelé.

Ensuite, remplissez notre formulaire en

ligne sécurisé. Vous pouvez également

demander à votre médecin de famille ou à

un autre fournisseur de soins de remplir

de formulaire pour vous.

Parlez avec un
membre du personnel

d’AccèsSMT.

Après avoir rempli le formulaire, vous

recevrez une notification par courriel et un

rappel du rendez-vous téléphonique. À

l’heure choisie du rendez-vous, un membre

du personnel vous contactera par téléphone

pour discuter confidentiellement de vos

besoins et déterminer la prochaine étape.

Après votre 
premier appel :

• Vous pourriez être directement mis en relation

avec les services offerts par l’un de nos

partenaires. Si vous avez besoin d’un service

que nos partenaires ne peuvent pas vous

fournir, nous ferons de notre mieux pour vous

permettre d’accéder directement à un autre

service local

• Vous pourriez être mis en relation avec une

personne ayant une expérience vécue de

problèmes de santé mentale et/la santé en

matière de l’usage de substances/dépendance,

qui vous aidera à comprendre le processus et à

accéder à d’autre services de soutien par les

pairs.

Commencer 

Nous vous encourageons également à consulter cette liste de ressources en ligne qui sont immédiatement à votre disposition.

Ressources en
santé mentale et
toxicomanie

Besoin d’informations supplémentaires?

Pour les personnes qui
cherchent de l’aide

Consultez cette liste de ressources qui sont

immédiatement à votre disposition.

Voir les ressources 

Pour les professionnels
de la santé

Ces ressources sont destinées aux cliniciens et

professionnels de la santé pour les aider à diriger

leurs patients vers les services appropriés.

Voir les ressources 

FAQ
Vous avez une question? Nous pouvons vous aider.

Qu’est-ce qu’AccèsSMT?

À qui s’adresse les services d’AccèsSMT?

Comment puis-je accéder aux services si j’ai moins de 16 ans?

Puis-je faire une demande pour un membre de ma famille ou un proche?

Dois-je faire appel à un médecin ou à un fournisseur de soins de santé pour remplir la
demande d’aiguillage?

Que se passe-t-il lorsque je fais une demande? À quoi dois-je m’attendre?

En quoi consiste le soutien par les pairs?

J’ai d'autres questions ou j’ai besoin d'aide pour remplir le formulaire.

Quels sont les coûts d’AccèsSMT? Dois-je payer pour les services que vous me
proposerez?

CONTACT

Si vous avez des questions ou des commentaires, contactez-nous par

courriel à : inquiries@accessmha.ca.

N’envoyez pas de renseignements personnels sur votre santé par

courriel. Pour demander un soutien en santé mentale ou la santé en

matière de l’usage de substances/dépendance, veuillez suivre ces 

étapes.

Contactez-nous  

LIENS

AccueilAccueil

À propos

FAQ

Dernières actualités

Accessibilité

Protection de la vie privée
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Nous desservons certaines régions de l’est de l’Ontario, dont Ottawa, Pembroke, Cornwall, Hawkesbury, ainsi que les régions avoisinantes. FR EN
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/

Accessibilité

 

Bienvenue au Carrefour bien-être pour les jeunes de Champlain-est. Un point de service

intégré unique, pour les jeunes de 12 à 25 ans. Un endroit où tout trouver besoins en

matière de santé et de bien-être, y compris la santé mentale, les comportements de

dépendance, les soins primaires et les services sociaux et communautaires. Le Carrefour

offre également des services présentés par les pairs pour naviguer le système. Ceux-ci sont

offerts en temps opportuns et de façon intégrée sous un même toit. Pas besoin de

rendez-vous pour venir dans l’un ou l’autre des sites de Cornwall et de Rockland.

Cornwall

212, RUE PITT

mardi et mercredi : 13h à 20h

jeudi : 10h à 16h

NOUVEAU SITE D’OUTREACH

Alexandria

5, RUE MAIN SUD

Un vendredi sur deux : 9H-16H

mars 2023 : PDF

avril 2023 : PDF

Rockland

1517 RUE LAURIER

lundi 13H à 19H

mardi 10H à 16h

jeudi 11H à 19H

NOUVEAU SITE D’OUTREACH

Hawkesbury

580 AVENUE SPENCE

mercredi 9H à 15H

Embrun

649 NOTRE-DAME

Un vendredi sur deux : 9H-16H

mars 2023 : PDF

avril 2023 : PDF

Parlez, textez ou visitez-nous aujourd’hui ! 

Nous offrons du soutien par texto, par téléphone, sur le Web et en personne (avec ou sans

rendez-vous.)

Cornwall

Téléphone: 613-577-7216 | 212 rue Pitt        

Télécopie: 613-935-4944

Rockland

Téléphone: 613-577-7219 | 1517 rue Laurier         

Télécopie: 613-446-0623

Pendant la pandémie, nos heures d’ouverture peuvent changer. Téléphonez ou consultez notre

page Instagram ou Facebook pour confirmer l’ouverture du site avant de vous y rendre.

Coup d’œil

Qui fournit les services ? 

Plus de 20 organisations collaborent à cette initiative pour offrir leurs services aux jeunes

qui se présentent au Carrefour.

Partenaires à Cornwall

Hôpital communautaire de Cornwall
Centre de santé communautaire de l’Estrie
Seaway Valley Community Health Centre
L’Équipe psychosociale
Services sociaux de la Ville de Cornwall et des comtés unis de Stormont, Dundas et
Glengarry
Job Zone d’emploi
Laurencrest Youth Services
Bureau de santé de l’est de l’Ontario
La Société de l’aide à l’enfance de Stormont, Dundas & Glengarry
YouTurn Service d’appui à la jeunesse
ACSM Champlain Est
PLEO

Partenaires à Rockland

Hôpital général de Hawkesbury et district
Valoris pour enfants et adultes de Prescott-Russell
Laurencrest Youth Services
Bureau de santé de l’est de l’Ontario
Centre de santé communautaire de l’Estrie
Centre de services de l’emploi de Prescott-Russell
Équipe de santé familiale de Clarence-Rockland
Services de logement de Prescott-Russell
ACSM Champlain Est
Centre Roberts/Smart
Centre Novas
YouTurn Service d’appui à la jeunesse
PLEO

Resources

COVID-19 kit jeunesse

Rockland, Communiqué de presse: Le nouveau Carrefour bien-être pour les jeunes pour

offrir aux jeunes de la région les services nécessaires dans un espace sécuritaire

Cornwall, Communiqué de presse: Le nouveau Carrefour bien-être pour les jeunes pour

offrir aux jeunes de la région les services nécessaires dans un espace sécuritaire

Fiche d’information pour les médias et le public

Fiche d’information pour jeunes

Fiche d’information pour partenaires communaitaires

Vous avez des questions ?

613-361-6363, poste 8728

EasternChamplain@youthhubs.ca

Champlain Est

Personne-ressource

Si vous avez des questions sur les CBEJO, veuillez nous écrire à

info@ywho.ca.

Mises à jour

Veuillez vous inscrire pour notre bulletin électronique.

INSCRIVEZ-VOUS

© 2023 l’initiative des carrefours bien-être pour les jeunes de l’Ontario   Politique de confidentialité

À propos Partenaires Engagement Nouvelles et ressources Évaluation FAQ Vidéos ENLes Carrefours

Enfant et Famille
Counseling et groupes de soutien

Enfants de moins de 12 ans et leurs proches

Groupes de soutien Counseling Bref 

Counseling Bref

Courte séance deCourte séance de
counseling en santécounseling en santé

mentales pour enfants etmentales pour enfants et
famillesfamilles

Enfants de moins de 12 ans et

leurs proches

Aide aux personnes s'occupant d'enfants et/ou aux

familles pour les nourrissons et les enfants de moins

de 12 ans souffrant de problèmes de santé mentale,

de problèmes sociaux, émotionnels et/ou

comportementaux.

Prendre rendez-vous 

Counseling Counseling 
autochtoneautochtone

Les Premières nations, les Inuits et

les Métis sont les bienvenus

Le Service de counseling sans rendez-vous est

un service gratuit offert aux membres des

communautés des Premières Nations, des Inuits

et des Métis de tout âge qui se considèrent

comme étant Indigènes.

Prendre rendez-vous 

Retour aux services 

Counselling Connect permet aux résidents d’Ottawa et ses

environs d’accéder gratuitement à des séances de

counseling par téléphone ou par appel vidéo.

    

Accueil

Nouvelles

Accessibilité

Vie Privée

Déclaration contre le racisme et

la discrimination

Contact

Nous reconnaissons que nous vivons et travaillons sur le territoire non cédé du peuple algonquin; 

nous nous engageons à travailler pour la réconciliation.

© 2023 Tous droits réservés | counselling on connecte | Vie privée | Accessibilité

Français  Lignes d’urgence 

Accessibilité

1appel1clic.ca Nous contacter
Appelez-nous au 613-260-2360

ou sans frais au 1-877-377-7775

Communiquez
avec nous

Obtenir de l’aide maintenant

Pour les jeunes et les familles

Pour les professionnels

Ressources

À propos de nous

Obtenir de l’aide maintenant

Copyright 2021 1 appel 1

clic.

Par GHD Digital
Plan du site Clause de non-responsabilité Vie privée et confidentialité Évaluations de site Web Contact us

Les champs obligatoires sont marqués d'astérisques (*)

Bienvenue. Nous sommes heureux que vous soyez ici.

Nous vous mettons en relation avec le prestataire partenaire qui vous convient le mieux, quel que soit le niveau de soins
dont vous avez besoin.

Nous naviguons également le système pour les enfants et les jeunes ayant des besoins complexes en matière de santé
mentale et de dépendance, en les guidant, en résolvant les problèmes et en gérant les soins continus.

Les rendez-vous avec nos travailleurs d'accueil sont fixés entre 8 h et 18 h, du lundi au vendredi.

Admissibilité

Âge : de la naissance à 21 ans

Région de service : pour les résidents de l'Est de l'Ontario (cela comprend Ottawa, Pembroke, Cornwall,
Hawkesbury, et les comtés de Lanark, Leeds et Grenville ; Stormont, Dundas et Glengarry ; Prescott-Russell et
Renfrew).

Comment pouvons-nous vous aider aujourd'hui ? *

 Je suis en crise et j'ai besoin d'aide maintenant (disponible 24 heures sur 24, 7 jours sur 7)

 J'ai une adresse électronique et je souhaite prendre un rendez-vous en utilisant le système de réservation en ligne
(cela prend environ 10 minutes)

 Je n'ai pas d'adresse électronique et j'ai besoin d'aide pour prendre mon rendez-vous (Soumettez ce formulaire de
demande en ligne et un membre de notre équipe va communiquer avec vous pour prendre un rendez-vous).

 J'aimerais appeler et parler directement avec un travailleur d'accueil. (Disponible du lundi au vendredi, de 9 h à 17 h)

ContinuerContinuer

Page d'accueil / Obtenir de l’aide maintenant

1appel1clic.ca

Obtenir de l’aide
maintenant

Pour les jeunes et les
familles

Pour les
professionnels Ressources À propos de nous

Une initiative de l'Équipe santé Enfants avant tout Contactez-nousAccessibilité ENTranslate
Sauter
au
contenu

Directory of virtual mental health 
support services(French only)

Click 
to open the 
directory

https://www.rssfe.on.ca/upload-ck/Afficheinteractive_SoinsvirtuelsSMD.pdf
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networks, Ontario’s Francophone Immigration Networks and other partners in the Francophone 
settlement sector to improve the tools used by the health sector to identify newcomers’ emerging 
health care needs”. The objective of this project is to enrich resources and training in the health 
sector to meet the growing needs of newcomers.

The aim of this initiative is to create and strengthen links between the health and settlement sec-
tors by studying the health care needs of newcomers to Ontario. On-line resources will also be 
developed to allow settlement professionals to share and promote to their Francophone partners 
up-to-date strategies, tools and trainings. This initiative is designed to improve access to French 
language health services for newcomers by making navigation easier and updating resources in 
collaboration with partners in the settlement and health sectors.

In addition, the Réseau is involved in three local RSIFEO Francophone immigrant committees (CLIF), 
which operate in Greater Kingston, Greater Ottawa and the regions of Cornwall-Stormont, Dundas, 
Glengarry and Prescott-Russell. The objective of these committees is to increase the number of 
Francophone immigrants who successfully integrate into Eastern Ontario.

Thanks to its close collaboration with various partners and organizations, the Réseau is setting 
up initiatives to meet the health care needs of newcomers, facilitate their integration and provide 
opportunities for internationally educated health professionals.

Recruitment and retention of French-speaking staff in the health sector 

In the last few months, the Réseau launched a broad initiative to hire Francophone and bilingual 
clinical health human resources in Kingston. This initiative is being implemented in partnership with 
several local actors including designated, partially designated and identified health care agencies, 
educational institutions, social service agencies, Francophone cultural organizations, and the City 
of Kingston.

The initiative has three main interdependent objectives:

	• Understand current and future clinical human resource needs;
	• Consolidate recruitment and retention efforts in a single point of contact model; and 
	• Identify existing training and education opportunities in French for health professionals. 

The project was developed in the last quarter of 2022-2023 and should ramp up in the coming 
months.  

Development of 
Ontario’s Francophone 
communities: Immigration 
and strengthening 
human resources in 
the health sector

Improving Access to French 
Language Health Services

The Réseau, front and centre in innovative initiatives 
and productive partnerships to support Francophone 
immigration and strengthen human resources in 
Ontario’s health sector

Francophone immigration: Issues and actions for successful integration 
in Eastern Ontario. 

For over a century, immigration has been a lever used to support Canada’s demographic and eco-
nomic development and cultural diversity. As a French language health services network, we have 
a double responsibility. On the one hand, it is imperative that the Réseau consider the diversity of 
our Francophone communities and integrate their health care and access needs into planning. 
We must further ensure that this new population is able to navigate the Ontario health system by 
providing the appropriate tools.

The Réseau has developed an internal framework for working in the area of Francophone immi-
gration and has focused on five courses of action. Provincially, the Réseau’s collaboration with the 
French Health Network of Central Southwestern Ontario and the Réseau du mieux-être francophone 
du Nord de l’Ontario has given rise to a project involving “collaboration among Ontario’s health 
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Designation of the Foyer St.Jacques Nursing Home 

The Foyer St. Jacques Nursing Home is a long-term care home located in Embrun, a rural com-
munity East of Ottawa with a large Francophone population. The designation of this nursing home 
is the result of collaboration between the Réseau and Foyer St-Jacques Nursing Home adminis-
trators, who worked tirelessly to meet the designation requirements for a long-term care centre. 

Until recently, Francophone residents in Embrun had no designated long-term care centre, that is, a 
centre that guarantees the provision of all health services in French, in their community. This major 
achievement meets the expectations of seniors wishing to stay in their community.

Designation of the Children’s Hospital of Eastern Ontario ( CHEO)

Partially designated since 1993, CHEO successfully expanded this designation to a full designation 
of its services funded by Ontario Health. This objective was achieved thanks to the efforts of hos-
pital staff and support from the Réseau team. 

This designation is of crucial importance for vulnerable children. It means that French language 
services at the highest quality standards will be provided to the Francophone community on an 
ongoing basis. 

Designation of Counselling and Family Service Ottawa 

An important new advance in French language health services in the mental health sector in Ottawa 
was the designation of the program for Francophone women survivors of sexual abuse offered by 
Counselling and Family Service Ottawa (CFSO). This program is available only in French at CFSO and 
is offered in Ottawa. By obtaining this official recognition, CFSO confirmed its commitment to helping 
women survivors of sexual abuse with their healing process. 

The designation of this program at Counselling and Family Service Ottawa (CFSO) guarantees that 
the program for women survivors of sexual abuse will be available in French. 

Designation of Renfrew Victoria Hospital (RVH)

After becoming the first health care agency to be designated in Renfrew County, Renfrew Victoria Hos-
pital (RVH) has extended its designation for services offered to Francophones in the county.

In addition to the Hemodialysis and Nephrology programs and the Addictions Treatment Services 
designated previously, collaboration between the Réseau and RVH resulted in the designation of a third 
program, the Regional Assault Care Program. 

This designation represents progress for Francophones who are a significant minority in Renfrew 
County. This new service, meant for people in crisis, fills a gap in French language services for a very 
vulnerable population by offering them service in their mother tongue. 

Major advances 
in designation! 

The Réseau is strengthening its commitment to the development and 
maintenance of the active and permanent offer of French language 
services through its customized support for agency designation and 
promotion of available services

The Réseau continues to support the implementation and maintenance of the active offer of 
French language health services in Ontario’s Champlain and South East regions. The active offer 
of French language health services is impossible without a serious commitment on the part of 
service providers. 

To this end, the Réseau is helping 58 health and long-term care agencies through their designation 
process under the French Language Services Act, by providing free expert advice to support their 
compliance and development. The Réseau is working to make it easier to prepare and submit 
designation plans through its customized support services and IT tools. 

Once an agency has been officially designated, the Réseau continues to provide support by imple-
menting a communication campaign with the goal of improving Francophone residents’ under-
standing of designation and informing them of the health services available in French in their region. 
The communication tools produced by the Réseau are made available to designated providers so 
they can share this information with their clients. 

At the Réseau, this past year saw the designation of new programs in four health care agencies 
across the Réseau’s catchment area.

Improving Access to French 
Language Health Services
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In February 2022, the Réseau launched a new initiative, Le Réseau à l’écoute with the objective of 
continuously collecting qualitative data on Francophones’ lived experience and integrating this 
information into the advice the Réseau provides to health system actors. This allows us to enhance 
our contribution to service planning adapted to the reality of Francophone communities.

The data collection method adopted by Le Réseau à l’écoute relies primarily on the testimonies of 
Francophones who have used health care services. Participants can share their experiences via 
an on-line form or by telephone. In addition, a semi-directed interview is conducted to collect more 
in-depth information. The testimonies are then collated in a dedicated database.

Since its inception, Le Réseau à l’écoute has been accompanied by a multi-channel communication 
strategy to make the initiative known to the Francophone community of Eastern and South Eastern 
Ontario. A promotional video was produced and posted on line on our website to present the in-
itiative and encourage participation. In addition, a special section in our weekly newsletter, Réseau 
Express, shares Francophones’ testimonies anonymously and invites the community to take an 
active part. Supports such as posters and bookmarks were also created to raise awareness and 
encourage involvement.

Figure 1: Respondent Profiles 
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The Réseau in the Community

Je suis insatisfait(e) des services de santé reçus.
Que faire ? Comment procéder ?
Vous n’êtes pas satisfait(e) des services de santé que vous avez reçus ? Vous croyez que vos 
droits linguistiques n’ont pas été respectés, ou encore que vous n’avez pas été traité(e) de manière 
équitable et respectueuse ? Vous jugez que les soins reçus n’étaient pas sécuritaires ? Différents 
recours s’offrent à vous. Vous n’avez qu’à suivre les étapes ci-dessous.

1. Partagez vos préoccupations auprès de l’organisme 
en question. 
La première étape est toujours de faire part de vos commentaires auprès de l’organisme  
concerné. La plupart des organismes ont déjà un mécanisme à cet effet (par exemple : 
un formulaire de plainte ou encore un comité des patients). Renseignez-vous auprès de 
l’organisme sur la meilleure façon de transmettre votre rétroaction.

Vous avez communiqué avec l’organisme, mais vous n’êtes pas satisfait de la réponse reçue ?  

2. Identifiez la nature de votre requête afin de déterminer quel 
recours est le plus approprié.

Services en français

Si vous estimez que vos droits 
linguistiques n’ont pas été 
respectés, ou si vous êtes 
insatisfait(e) des services 
en français reçus, vous 
devez communiquer avec la  
Commissaire aux services 
en français.

La Commissaire aux services en 
français
Relevant du bureau de 
l’Ombudsman de l’Ontario, la 
Commissaire aux services en 
français veille au respect de la Loi 
sur les services en français de 
l’Ontario. Elle reçoit les plaintes et 
mène des enquêtes leur sujet.

NB : La Commissaire ne peut 
recevoir de plaintes sur des 
compagnies privées, des 
particuliers, ni annuler les 
décisions des représentants élus.

Qualité des soins reçus

Si vous êtes insatisfait(e) des 
services ou des soins de santé 
reçus, ou si vous n’avez pas eu 
accès aux services dont vous aviez 
besoin, vous devez communiquer 
avec l’Ombudsman des patients. 

À noter, ce recours ne s’applique 
qu’aux secteurs de soins suivants : 

 • hôpitaux publics
 • foyers de soins de longue durée
 • soins à domicile et en milieu 
communautaires

L’Ombudsman des patients
L’Ombudsman des patients (à ne 
pas confondre avec l’Ombudsman 
de l’Ontario) est un défenseur de 
l’équité des soins. Il reçoit des 
plaintes sur les hôpitaux publics, 
les foyers de soins de longue 
durée et les soins à domicile et en 
milieu communautaire (y compris 
les services anciennement 
coordonnés par les CASC). Il peut 
également mener des enquêtes. 

NB : L’Ombudsman ne peut 
recevoir de plaintes sur des 
maisons de retraites (résidences 
privées pour personnes aînées), 
qui ne sont pas la même chose 
que des foyers de soins de longue 
durée. 

Comportement d’un 
professionnel de la santé

Si vous estimez qu’un 
professionnel de la santé a eu un 
comportement inapproprié, vous 
devez communiquer avec son 
ordre professionnel. 

À noter que ce recours ne 
s’applique qu’aux professionnels 
réglementés par un ordre reconnu 
(ex : médecins, infirmières, 
physiothérapeutes, dentistes, 
pharmaciens, etc.)

Consultez la liste des ordres 
professionnels et des professions 
réglementées.

3. Une fois que vous avez déterminé à qui vous devez vous 
adresser, remplissez le formulaire de plainte prévu à 
cet effet.

Services en français

Formulaire de plainte
Cliquez ici pour remplir le 
formulaire de plainte en ligne. 

Coordonnées 
Ombudsman de l’Ontario 
Unité des services en français 
483, rue Bay 
10e étage, Tour Sud 
Toronto (Ontario) M5G 2C9

Site web : www.ombudsman.on.ca
Courriel : sf-fls@ombudsman.on.ca
Télécopieur : 416-586-3485

Contacts téléphoniques
(du lundi au vendredi, de 9 h à 16 h 30)
Sans frais : 1 866 246-5262
Téléphone : 416-847-1515
ATS (téléimprimeur) : 1 866 411-4211

Qualité des soins reçus

Formulaire de plainte
Cliquez ici pour remplir le 
formulaire de plainte en ligne. 

Cliquez ici pour télécharger et 
imprimer une copie du formulaire 
de plainte. 

Coordonnées 
Ombudsman des patients 
77, rue Wellesley Ouest, CP 130 
Toronto (Ontario) M7A 1N3

Site web : 
www.ombudsmandespatients.ca
Télécopieur : 416-597-5372

Contacts téléphoniques
(du lundi au vendredi, de 9 h à 16 h)
Sans frais : 1 888 321-0339
Téléphone : 416-597-0339
ATS (téléimprimeur) : 416-597-5371

Comportement d’un 
professionnel de la santé

Cliquez ici pour obtenir une la liste 
des ordres professionnels ainsi 
que leurs coordonnées.

NB : Certains ordres n’offrent pas 
de services en français. 

Aide supplémentaire

Vous ne savez toujours pas à qui vous adresser ? 
Vous avez besoin d’aide avec votre requête ?
Le bureau de l’Ombudsman de l’Ontario peut vous aider 
à déterminer quel est le recours approprié et identifier 
l’organisme qui pourra recevoir votre plainte. Pour recevoir 
de l’aide, appelez au 1-800-263-1830.

Vous avez des questions sur ce document ? 
Contactez le Réseau des services de santé en français de 
l’Est de l’Ontario (c’est nous !). Il nous fera plaisir de vous 
aiguiller dans la bonne direction. 
Sans frais : 1 877 528-7565 
Courriel : reseau@rssfe.on.ca 
www.rssfe.on.ca

Réseau des services
de santé en français
de l’Est de l’Ontario

 Dernière mise à jour : janvier 2022

Cette initiative a été rendue possible grâce à une contribution financière de Santé Canada.

Santé
Canada

Health
Canada

 Partagez avec nous vos expériences avec 
les organismes de santé, c’est contribuer à 

l’amélioration des services de santé en français.
� reseauecoute@rssfe.on.ca

� 1 877 528-7565
� www.rssfe.on.ca

Scannez-moi

Parcours d’un témoignage
1re étape
Je partage mon 
expérience (ou celle 
d’un proche) en matière 
de services de santé en 
français avec le Réseau.

2e étape
Le Réseau analyse 
mon témoignage 
pour en extraire les 
éléments marquants.

3e étape
Le Réseau collige 
l’information en 
soulignant les défis 
et les possibilités 
d’amélioration des 
services.

4e étape
Mon témoignage – 
combiné à ceux des 
autres – permet de 
déceler des tendances 
au sein du système 
de santé.

5e étape
Les tendances 
observées guident les 
actions et les conseils 
du Réseau auprès du 
système de santé.

6e étape
Mon témoignage 
contribue à 
l’amélioration des 
services de santé pour 
les francophones.

7e étape
Je suis informé(e) 
des résultats obtenus 
dans un rapport 
à la communauté 
francophone.

1 (877) 528-7565
Un service pour les participants qui préfèrent 
parler de vive voix avec un être humain. Il est 
possible d’appeler directement, de prendre un 
rendez-vous à l’avance ou de laisser un message 
dans une boîte vocale. Vous pouvez nous parler en 
anglais si vous êtes plus à l’aise dans cette langue.

Formulaire en ligne
Les participants peuvent remplir un formulaire sur 
notre site web. Le formulaire en ligne est très court 
et ne devrait pas prendre plus de 10 minutes. Vous 
pouvez remplir le formulaire plus d’une fois si vous 
avez plusieurs expériences à partager.

Consultations: 
cafés-rencontres, midi-express...

Groupes de discussion en vidéoconférence
Un service pour les participants qui veulent 
partager leur histoire de manière plus informelle, 
dans un contexte convivial et rassembleur.

Chaque témoignage est valable et recevable. Toute expérience est porteuse d’enseignements. 
Nous joindre en ligne ou par courriel

Comment participer

 Dernière mise à jour : janvier 2022

Cette initiative a été rendue possible grâce à une contribution financière de Santé Canada.

Réseau des services
de santé en français
de l’Est de l’Ontario

Santé
Canada

Health
Canada

Collecting data on Francophones’ experience 
with the health system

The Réseau builds sustainable links with Francophone communities by encouraging 
dialogue, collaboration and mobilization.

The mission of the Réseau is to advise the health care system at the earliest stages and provide 
it with guidance in French language health services planning along the entire continuum. To pro-
vide decision-makers and service providers with expert advice that meets community needs, the 
Réseau relies on its expertise, evidence-based data and the community’s perspective. These three 
essential elements allow us to build a complete picture of French language health services availabil-
ity and better equip the health system to conceptualize French language services.

Promotional material for campaign 
implementation Le Réseau à 
l’écoute (French only)

Click to 
open the 
thumbnails

http://www.rssfe.on.ca/upload-ck/7869_rfsse_infographie_compliments.pdf
https://www.rssfe.on.ca/upload-ck/Recoute_PP_fev_2022.pdf
https://www.rssfe.on.ca/upload-ck/7869_rfsse_infographie_temoignage.pdf
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Figure 3: Themes and systemic issue raised

Theme 1
Access to French language health services

Course of action
Capture patient’s linguistic identity and ensure 
it follows them throughout their care journeys

Theme 2
Quality of care and patient safety

Course of action
Match staff able to deliver French language 
services with Francophone patients

Systemic issue
Lack of active offer of French language services

The experiences reported covered a variety of health care sectors, however none were received 
regarding long-term care or addictions services. Respondents mentioned 20 different service pro-
viders, including eight hospitals. We found that in 14% of cases, services were sought from a fully 
designated provider and in 43% of cases from a partially designated provider. The others consulted 
providers with no French language services obligations.

Figure 2: Testimonies by type of care received 

Principal findings: 

	• Regardless of respondents’ level of English-language skills or the reason that led them 
to consult a healthcare professional, they wanted to receive their services in French. 

	• Even if their preferred language was identified at the first point of contact, clients did 
not feel that they were subsequently acknowledged as Francophones. 

	• French language services were left to chance. 
	• According to the testimonies, medical staff count on Francophone clients’ resource-
fulness and bilingualism when delivering care.

	• This adds to the stress and anxiety caused by the health condition and contributes to 
the client’s sense of inadequacy.

	• When a person is vulnerable, it is not the time to demand French language services.
	• When Francophone clients receive services in English, it has a negative impact on 
quality of care: understanding of the diagnosis, treatment and care plan, lack of in-
formed consent and lower satisfaction. 

Le Réseau à l’écoute has enabled us to identify two main themes regarding health services for 
Francophones. The first concerns access to French language health services as 72% of participants 
were unable to obtain an active offer of services in their language from the care provider they visited. 
The second highlights the erosion of quality of care and patient safety due to the lack of alignment 
between the patient’s language and that of the medical staff. French language services seem to 
be offered more by accident than through planning, with only 32% of Francophone patients being 
matched with French-speaking health care workers in designated agencies. 
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“�I did not sense any compassion for the 
Francophone patient who ends up in an 
Anglophone environment. It’s the patient who has 
to adapt, not the reverse.”  R008

“�As a patient, I had to actively demand service 
in French repeatedly even though my preferred 
language is recorded in my file.”  R009

“�This was not the time to demand FLS. You never 
know how staff will react if you ask for it. You need 
care and I don’t want to make trouble for anyone 
because I want someone to look after me.”  R015

Building stronger links 
with communities 
Collaborating with partners and engaging the Francophone community continue to be priorities 
for the Réseau. However, the pandemic forced us to innovate to maintain close links with Franco-
phones and identify priorities on the ground.

Although the Réseau’s approach to community engagement was adjusted during the pandemic, 
when it was generally limited to virtual communications and activities, over the last year we have 
been able to be present and closer to the community. 

Engagement activities thus focused as much on informing and engaging Francophones as creat-
ing opportunities for dialogue and collaboration with partners.

The Réseau in the Community

Analysis of these Francophone patient experiences leads us to raise the active offer of French lan-
guage services as a systemic issue. The active offer of FLS usually involves capturing the patient’s 
linguistic identity so that it will follow them throughout their care journey and aligning services 
based on the patient’s language to ensure quality and safety of care. Identification of inadequate 
active offer practices will enable the Réseau to focus on actions that promote the improvement of 
access to quality French language health services.  

The data collected by Le Réseau à l’écoute are essential and have already been used in public 
presentations, newsletters and meetings with health care providers. They provide insight into the 
lived experience of Francophone patients and highlight the challenges they encounter in the health 
system; Statistics alone cannot represent human experience. In addition, respondents were happy 
to share their experiences in a safe environment and contribute to the development of health care 
adapted to community needs.

The future prospects for Le Réseau à l’écoute are promising. The collection of Francophones’ ex-
periences with the health system will continue and we will go on innovating to better understand 
community needs. 

To Learn More About Le Réseau à l’écoute

	• Community Report 2022-2023 (French only)
	• Journey of a testimony (French only)
	• Good services deserve a compliment 
(French only)

	• Presentation of le Réseau à l’écoute 
(French only)

	• FAQ (French only)

https://www.rssfe.on.ca/nos-resultats/https-wwwrssfeonca-upload-ck-rapport-a-la-communautepdf/
https://www.rssfe.on.ca/upload-ck/Recoute_PP_fev_2022.pdf
https://www.rssfe.on.ca/upload-ck/FAQ_fev_2022.pdf
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Informing, raising awareness and 
engaging  our communities 
Over the year, the Réseau employed a variety of communication strategies to build stronger rela-
tions with the Francophone community and its various partners. Multiple communication channels 
were used to transmit information to the community. Our weekly newsletter Le Réseau Express and 
our social media were important tools for sharing with the Francophones of our region, news about 
the Réseau, the Ontario health system, issues affecting Francophones, and community activities. 

The Réseau in the CommunityQuestion of the Month 

In February 2023, the Réseau launched the “Question of the Month”. The purpose of the question is 
to boost active participation from our members by soliciting their interest and views on health-re-
lated themes, to enrich our discussions and actions. It is also a way for the Réseau to share prac-
tical and useful information with Francophones to help them take control of their health and lead 
access to French language health services more easily. This helps create a space for dialogue and 
reflection between the Réseau and its communities on relevant health questions. It is also an ideal 
tool for informing, raising awareness, and disseminating complex information about the Ontario 
health system to our community. Every question is posted on our website, social media and weekly 
newsletter for the entire month. The results are published on the same platforms on the last Friday 
of the month. 

To Learn More About: 

	• La question du mois

Public presentations

The Réseau is redoubling its efforts to strengthen its engagement with its community partners. 
This year saw us actively participate in many meetings of community committees, intersectoral col-
laboration tables and Assemblée de la francophonie de l’Ontario (AFO) discussion tables. Thanks to 
these actions, we have built solid relationships with the communities of Eastern and South Eastern 
Ontario and mobilized different partners to continuously improve French language health services. 

Over the year, the Réseau has built stronger ties with its partners and its communities by launch-
ing a workshop on the Ontario health system. Intended for Francophones wanting to deepen 
their understanding of the components of the Ontario health system, this workshop is also an 
excellent opportunity to learn how to access health services and understand the role of French 
language services. To date, several presentations of the workshop, entitled Introduction au sys-
tème de santé ontarien (French only), have been organized in collaboration with different com-
munity partners. 

To Learn More: 

	• Remplacer par Introduction to the Ontario healthcare system workshop (French only)

	• Information sheets (French Only)

https://www.rssfe.on.ca/participez-au-reseau//
https://www.rssfe.on.ca/participez-au-reseau/invitations/
https://www.rssfe.on.ca/participez-au-reseau/invitations/
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Building Stronger Governance 
and Partnerships

National and provincial partnerships

Réseau involvement in the national data strategy and its close collaboration with 
provincial authorities.

At the national level, 2022-2023 was a critical year for Société Santé en français as it coincided with the 
end of the 2018-2023 Action Plan for Official Languages. The end of a cycle necessarily entails five-year 
evaluations and preparations for a new cycle. The Réseau played an active part in the development of 
Convergence 2028, Société santé en français’s new programming for 2023-2028, which will guide the 
movement for the next five years. 

The Réseau has prioritized the continuation of its work as the resource network for the national data 
strategy and supports several provinces and territories, specifically the Northwest Territories, Manitoba, 
Saskatchewan and Prince Edward Island. The national data strategy and OZi were the subject of an 
evaluation commissioned by Health Canada. The study, entitled “Documenter et valoriser la contribution 
d’OZi à la Stratégie de données nationale de la Société Santé en Français”, confirmed the importance of 
managing data as a strategic asset and made the following recommendations:

“�It would be wise, practical and critically important, given its history and impressive 
track record as well as the recent demonstration of effective national support for 
data management by some SSF member networks, to continue to build on OZi’s 
achievements and support its continued and permanent development.”

“�Over the next few years, OZi will be given responsibility for helping FAMCs, via 
the SSF and its member networks, manage the data to inform, guide and innovate 
in health systems’ administrative decision-making to improve access to FLHS.” 

At the provincial level, the Réseau continued its collaboration with the Regroupement provincial pour 
la planification des services de santé en français de l’Ontario. As health planning is now done at the 
provincial level through the Ministry of Health and Ontario Health, we need to speak with a common 
voice on the needs and solutions unique to Francophones. We also strengthened our relationship 
with the Assemblée de la francophonie, as a member of their health committee and in the develop-
ment of their position paper to the Ministries of Health, Long-Term Care and Francophone Affairs 
as well as their position paper to Ontario Health. 

Through its communications, the Réseau began to develop direct relationships with patients/cli-
ents using the health system and French language services within its catchment area. We focused 
on the stories of community members dealing with the health care system. This approach has en-
abled us to raise community awareness of the importance of health care services in French while 
stakeholders were encouraged to play their role in improving service provision. 

The Réseau has also been very present in the media, reacting to announcements about the Ontario 
health system. In addition, we have been engaged on the ground by participating actively in differ-
ent local, regional and provincial initiatives. This includes our attendance at fairs, studies, consul-
tations, annual general meetings and other activities organized by health system actors, training 
institutions or Francophone community organizations. 

In short, the year was marked by the development of communication strategies enabling the 
Réseau to build stronger relations with the Francophone community over the medium and long 
term, better understand French language health services needs and ensure its full participation in 
the health system. 

Member newsletters

	• 10 issues

Le Réseau express

	• 49 issues
	• 1239 subscribers

Facebook  

	• 130 posts
	• 643 subscribers

Twitter

	• 74 Tweets 
	• 627 subscribers

The Réseau in the Media

Interviews with our CEO: 

	• « Tous les services du CHEO désormais disponibles en français ». (French only)
	• « Nommé à la tête de l’Hôpital Montfort, Dominic Giroux mentionne « un privilège ». 
(French only)

	• « L’Ontario présente comment elle mettrait en place l’offre active des services en français ». 
(French only)

	• « Loi 7, une menace pour les aînés francophones » (French only)
	• Le projet de Loi 7 soulève de vives inquiétudes parmi les francophones. (French only)
	• Quand on est malade, on n’est pas bilingue (French only)
	• Le Réseau à l’écoute : qu’est ce que c’est ? (French only)
	• L’importance des services de santé en français et de l’appui de l’offre active des services de 
santé en français (French only)

https://ici.radio-canada.ca/nouvelle/1964338/cheo-billingue-francophone-ottawa?depuisRecherche=true
https://ici.radio-canada.ca/nouvelle/1958858/dominic-giroux-pdg-montfort-laurentienne-nomination
https://rssfe.us19.list-manage.com/track/click?u=e7f28f2b760225e3c56056887&id=7b59661164&e=b5adf51b58
http://www.ledroit.org/production/cahiers/FIEREMENT-FRANCO-2022-09-24/index.html?utm_source=Le_Droit_Franco
https://onfr.tfo.org/les-soins-longue-duree-projet-de-loi-7/
https://eso-archipel.ca/quand-on-est-malade-on-nest-pas-bilingue-2/
https://www.youtube.com/watch?v=gco_3aP_bms
https://www.facebook.com/watch/live/?ref=watch_permalink&v=1002854453937263
https://www.facebook.com/watch/live/?ref=watch_permalink&v=1002854453937263
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News in Brief

AFO presents a position paper on 
health care
The Assemblée de la francophonie presented a position paper to the 
Ministry Health, the Ministry of Francophone Affairs and the Ministry 
of Long-Term Care. In the document, AFO highlighted the importance 
of integrating a Francophone lens into French language health 
services planning and once again stressed the key role played by the 
French language health planning entities. 

Tom learn more

	• Health memorandum 2023 (French only)

News in Brief

Fabien Hébert elected President 
of the Assemblée de la 
francophonie de l’Ontario
On October 29, 2022, Mr. Fabien Hébert was elected President of 
AFO. A founding member of the Réseau du mieux-être du Nord de 
l’Ontario, former CEO of Smooth Rock Falls Hospital and a respiratory 
therapist by profession, Fabien Hébert is recognized as a leader 
in healthcare for Francophones. His experience and command of 
the French language health services file is a major asset for the 
Francophone community. 

The Réseau 
strengthens 
its governance 
by developing a 
rigorous performance 
measurement framework

In order to ensure effective governance and demonstrate the achievement of its strategic object-
ives, the Réseau’s Board of Directors put in place a rigorous performance measurement frame-
work. This framework guides the organization in implementing its programs and strategies. It also 
guarantees that the Réseau’s actions are aligned with its strategic and operational objectives for 
2021-2026.

By giving structure to our performance measurement organizational practices, the performance 
measurement framework also provides a framework for the collection, analysis and use of relevant 
data to support continuous improvement of outcomes. This approach has also strengthened our 
decision-making process and organizational performance through more effective documentation 
of our progress and measuring achievement of strategic objectives.

In addition, the logic model shows the links between the Réseau’s different programs, strategic dir-
ections and the desired outcomes of our strategic planning for 2021-2026. It highlights the primary 
activities, outputs and expected outcomes for this five-year period. The performance indicators 
measure achievement of these outcomes and ensure the organization is well governed.

The indicators include Francophones’ rate of satisfaction with the quality of French language ser-
vices received, the average rate of compliance with designation requirements for identified and 
designated health service providers (HSPs) as well as the number of partnerships established with 
different key actors.

By adopting rigorous governance and implementing a performance measurement framework, the 
Réseau is strengthening its commitment to improving the active offer of French language health 
services and empowering the Francophones of Eastern and South Eastern Ontario. 

Building Stronger Governance 
and Partnerships

https://api.monassemblee.ca/wp-content/uploads/2023/04/Memoire-Sante-Propositions-Hiver2023.pdf?utm_source=2022+Tous+les+contacts&utm_campaign=444c6835a4-EMAIL_CAMPAIGN_2022_09_15_07_48_COPY_01&utm_medium=email&utm_term=0_94d0e91ad6-444c6835a4-182026377
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Subscribers and Membership Statistics
Individual Members

The Réseau has been working for over 20 years to engage Francophone communities to ensure 
their full participation in the health system by putting in place a mobilization model unique to them. 
The challenges and needs faced by the Francophone community are starting points for influencing 
the health system. 

In 2022-2023, 5% more Francophones opted to get involved with the Réseau by becoming individ-
ual members. We currently have 1067 individual members from across our catchment area.

By becoming a member, you will be actively supporting the Réseau. As an individual member, you 
will have the opportunity to participate in various activities such as the South East Region Citizens’ 
Committee, the Designation Committee, the Board of Directors, the Annual General Meeting and 
occasional consultations.

Who can become a member of the Réseau?

To become an individual member, you must be at least 18 years old, reside in the Champlain or 
South East regions and speak French.

Becoming a member is easy and free!

	• Fill in in the online form or download a printed version.
	• All membership data will be treated according to our personal data policy; your information will 
not be sold or exchanged to other parties. 

	• Applications for individual membership will be processed by the Board of Directors at its regular 
meetings.

	• We will contact you to confirm your application.

Corporate Members

The Réseau is a Francophone organization that engages the Francophone community in all its 
diversity and the healthcare system to improve access to a continuum of quality healthcare ser-
vices actively offered in French. Our engagement with our community depends on the effective 

2022-2023 Financial Statements

Revenus	 2 128 300 $

Santé Ontario	 46%
Société Santé en français	 25%
Services rendus et autres	 29%

Dépenses	 2 146 520 $

Salaires et honoraires	 95%
Engagement communautaire	 1%
Fonctionnement	 4%
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http://rssfe.on.ca/membres
http://rssfe.on.ca/upload-ck/7530_formulaire_membre_interactif.pdf
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to work with you.  

Become a Member

YES, French language health services are important to me.

Publication of this report was made possible thanks to a financial contribution from Health Canada 
and the Government of Ontario. Please note that the views expressed in this report are the Réseau’s 
and do not necessarily reflect those of Health Canada or the Government of Ontario. 

Living Healthy Lives in French

involvement of health care agencies. Becoming a corporate member is a way of joining forces to 
better serve our community. The Réseau currently has 74 corporate members.

Who can become a corporate member of the Réseau?

To be eligible for corporate membership, an organization must:

	• offer or plan to offer French language health services in Eastern or South Eastern Ontario and 
receive funds from a public source in Ontario.

	• belong to one of the following categories:
	— hospitals
	— home and community care organizations, community support services, or other 

organizations offering health-related services
	— community addictions and mental health agencies
	— community health centres, public health centres and primary care organizations
	— long-term care organizations
	— post-secondary educational institutions that offer health care education

Becoming a member is easy and free!

	• Submit your completed application form by email or by regular mail.
	• All membership data will be treated according to our personal data policy; your information will 
not be sold or exchanged to other parties. 

	• Applications for corporate membership will be processed by the Board of Directors at its regular 
meetings.

	• We will contact you to confirm your application.

I want to get involved with the Réseau  
Become an individual member of the Réseau  

Become a corporate member

https://www.rssfe.on.ca/participez-au-reseau/devenez-membre/
https://www.rssfe.on.ca/upload-ck/7530_formulaire_member_corpo_eng_INTERACTIVE.pdf
https://www.rssfe.on.ca/en/get-involved/become-a-member/individual-members/
https://www.rssfe.on.ca/en/get-involved/become-a-member/corporate-members/
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